If | need to make a claim, | just call up or lodge
online, right? Why would | need someone to help

me with that?

Can you imagine what it’s like to claim on any of your personal insurances?

It means you or someone close to you has passed away, become very sick or
seriously injured.

The last thing you probably want to think about at that time, is dealing with
your insurer, a call centre and a whole lot of confusing paperwork.

s
u As an insurance specialist, we handle all that for you.

We have your back and become your advocate.

We deal with the insurer on your behalf. This helps to:

1. increase the chances of getting a decision in your favour,
2. getthe maximum amount you’re eligible for,
3. getyour hands on the money you deserve, as quickly as possible.

With our support, it means you can focus on getting or giving the health and
emotional support needed, rather than trying to navigate the claims process
on your own.
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