USING VALUE TO GET RESULTS

One of the most powerful business building tools is your ability to help clients
understand how VALUABLE you are to their ongoing success.

You need to make the most of every opportunity to demonstrate to clients and
prospects why they should work with you, stay with you, pay you and refer you.

This bonus material provides some simple examples for you to use in all your
communications... including your conversations, marketing material, website,
presentations, formal contracts, general communications etc. The list is endless.
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You help people think for
themselves.
o —
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You dssume enormous
responsibility for helping
someone dchieve financial
peace of mind.

o

You manage the important
difference between what
happens in someone's life
and how someone is able

to respond to what happens.

\'A

You provide reason to
overcome fear.
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You help people know
what they don't.
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You are responsible for
managing someone else's
SUCCesS.
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You help someone make
difficult decisions and do
what isn't possible alone.

&

You are someone's
financial conscience.

A
You assume responsibility in

someone's life that no one else
will.

Orok

CONSULTING




You don't have the time or
expertise to attend to your
finances.

You don't know what you don't
know.

There is too much information to
digest.

You make decisions on the
spur of the moment without
adequate research and
consideration.

You and your spouse disagree, so
you end up doing nothing or one
of you is unhappy.

It's hard to know the issues, much
less the right decision.

money issues.

You make most of you
with your emotions.

You have had bad expe
with advisers in the pas

You are disorganised an
precious fime.

You are not where y'cﬁluz_
you would be at your age

You thought you were doing well,
now you are questioning yourself,




PROMOTE YOUR VALUE... SIMP

YOU (CLIENT) WE ADI

Out of R nce
Emotional \%1)%
Minimal expe Perspective

Lack of time -.

Decisions in isolat

|n
. -

Complexity y

Constantly Changin




YOUR PHILOSOPHY AND VALUES SHOULD
LINK BACK TO YOUR CLIENT
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OW We Prop@Salo so e them. :
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ey and your life. 'I Iul’rima’rely drive what we do for you.

INNING is an on-goir ocess, not a one-time event.
._ o R : .
: we fail. If you succeed, so do we.




OUTLINE WHAT YOU EXPECT FROM YOUR CLIENTS

For our relationship to work, there are some things we expect from you:

K in th S Respond to our - .
eep us in the ccllz &) ~ ~ Be committed to

loﬁp about - messages. Meet = A\ do whatever it
changes in i : ot s e & 2 -\ takes to get results
your life. w8

we request. w < you want.

If we do something /dh We are serious

wrong, or if you w A about your
have any concerns, . well being and

let us know so we ; . request that

can make it right ! e you are foo.

If you are
pleased with what
we are doing for
you, please share
the experience
with others.

Pay our bills on time.
You would expect
nothing less.
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EXPLAIN ‘WHAT'S IN IT" FOR YOUR CLIENT




MAKE IT CLEAR THAT CLIENTS NEED YOU

We put

We put reason
W th .
:n%riie - you at ease behind your
You dre T‘he and help you decisions.
We filter the driver. understand what
maftters.

mass of information
and provide you
with the relevant
facts.

We clarify
and help
you apply what is
important and
dismiss
what is not.

We have the
knowledge and
experience — so you
can focus on what
you do best.

We look at any
situation without
emotion, influence,
bias or
judgement.

We are
human
SO we know
how you
feel.

Discipline and
accountability.
Two things that
make a world of
difference.

We know a
| good decision
 from a poor
one.

We know
when to worry
and when it's a
false alarm.
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’T GIVE CLIENTS A CHANCE TO QUESTION 1
THEIR LOYALTY |

B

We are your e -~
lilglelaleile] . &
. ! '-‘V‘Z_
conscience. olutions and
D address your
 or questions.
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¥ decisions

R A 2 e
Bring it all together, Y W W ;

he researc
project manage / _ d |<
oversee everything =" M WK ?

on your behalf.

We help ,
you understand _ y 3 We assume
how you can ' - responsibility for
be“fvfgr?ife - -  helping you achieve
' peace of mind.




HERE'S TO YOUR SUCCESS!

If you want to know how this material can help you
catch and keep more dream clients whose lives
you can change, please get in fouch.

Connect with me on in
Join the conversation on @kim__payne

& Like us on Facebook | 9rokconsulting

% at kim@9%rok.com.qu

Drop me d line
Peek around my website ¥ at www.9rok.com.au

or, pick up the phone and call 0421 058 926
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https://www.linkedin.com/in/kimpayne9rok
https://twitter.com/kim__payne
https://www.facebook.com/9RokConsulting
https://www.facebook.com/9RokConsulting
mailto:kim@9rok.com.au
http://9rok.com.au/



